
VRS Defined 
Contribution Plans 
Employer Webinar

*Created 07/17/2009

2

Agenda

Introduction
Employer Website
Rollovers into DC Plans
Eligibility for Plans Distribution
DC Plans and WTA Severance
Excess Deferrals
Mistakes of Fact
VRS Contacts
Questions
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Introduction

Kelly Hiers, ING
Plan Manager for Field Staff

June Dennis, VRS
Defined Contribution Plans Administrator

Jackie Gilliam, VRS
Defined Contribution Plans Officer
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Additional Resources

Lisa Crowell, ING
Assistant Vice President

Jennifer Dumond, ING
Team Leader

Liana Phillips, ING
Operations Officer

Kelvin Allen, VRS
Special Services Supervisor
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Employer Resource Site

www.varetire.org
Click on the Defined Contribution Plans tab

Live date June 5th, 2009

Request materials
Access Regional Education Meeting 
Schedule
Register for upcoming employer webinars
Read Plan Updates and Guides
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Employer Resource Site

http://www.varetire.org
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Employer Resource Site

Resource Center for 
VRS Employers
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Employer Resource Site

Order Materials

Access publications 
and guides
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Rollovers Into DC Plans

What can be rolled in? 

457 Deferred 
Compensation Plan

Other Governmental 457(b) 
plans only

401(a) Cash Match 
Plan

Will accept rollovers from:
VRS PLOP
401(k) 
403(b) 
401(a) 
Traditional IRAs

Governmental 457(b) Plan
Federal Thrift Savings Plan

*Employee must otherwise be eligible for a distribution from the plan they are requesting the rollover out of. 
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Rollovers Into DC Plans

Participants should be aware that rolling 
457 Plan money into the 401(a) Cash 
Match Plan causes the amount to no 
longer be excluded from the early 
retirement penalty if they subsequently 
take a distribution prior to age 59½.
Participants may take a distribution from 
their rollover account while they are  
employed.
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Rollovers Into DC Plans

The employee should
Contact the previous plan s provider to determine how 
to take a rollover from the Plan
Complete the Rollover-In Contribution Form for the 
appropriate VRS DC Plan they are rolling into

Forms available at www.varetire.org, under the 
Defined Contribution Plans tab
Once completed, forms can be faxed into 1-888-
998-8954
ING will hold the form until the check is received

What process is used?
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Rollovers Into DC Plans

Rollovers into VRS 457 Deferred 
Compensation Plan require a signature 
from the previous plan s administrator
ING cannot post a check into an 
employee s account without the 
appropriate Rollover-In Contribution Form
Contact ING if additional documentation is 
required from previous plan

Important Notes

http://www.varetire.org
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PLOP Rollovers to Cash Match Plan

1. Member selects the Partial Lump-Sum Option 
Payment on their VRS Retirement Application 
(Form VRS-5).

2. VRS calculates the PLOP amount and the 
resulting reduced basic benefit.

3. Member receives a VRS Retirement Option 
Confirmation Notice to confirm their election of 
the PLOP.

4. Member also receives a Payment Election 
Form to indicate direct payment or rollover.
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PLOP Rollovers to Cash Match Plan

1. VRS sends PLOP rollover check directly to 
ING.

2. ING contacts VRS to confirm the amount of 
post/pre tax funds included in the rollover.

3. ING verifies that a rollover in form has been 
received. 
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Rollovers into DC Plans

How are 
funds 

invested?

How are 
funds 

invested?

Funds are 
invested as 

indicated on the 
rollover 

contribution form.

Funds are 
invested as 

indicated on the 
rollover 

contribution form.

If elections are not
included on the form, 

funds are invested 
according to the 

elections on file for the 
appropriate plan. 

If elections are not
included on the form, 

funds are invested 
according to the 

elections on file for the 
appropriate plan. 

If no elections are 
on file, funds are 
invested into the 
Balanced Growth 

Fund.

If no elections are 
on file, funds are 
invested into the 
Balanced Growth 

Fund.
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Eligibility For Distribution 457 Plan

Termination of Employment
Unforeseeable Emergency Withdrawal 
(UEW)
De Minimis (Low-Balance) Distribution
Purchasing VRS Service Credit
Eligible Automatic Contribution 
Arrangement (EACA)
In-Service Distribution at Age 70½
Distributions from rollover account
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Eligibility for Distribution 457 Plan 

Termination of Employment
Employees are eligible for a distribution one 
full calendar month after they were last 
reported for creditable compensation to VRS
Wage employees may not take a distribution 
while actively employed 
Distribution requests are sent to ING
VRS approves distribution when termination of 
employment is verified
Distribution is processed at ING 2-3 days after 
VRS approval
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Eligibility for Distribution 457 Plan

Unforeseeable Emergency Withdrawal (UEW)
Illness or accident of participant, his beneficiary, or spouse 
or dependent of either.
Loss of participant s or beneficiary s property due to 
casualty not covered by insurance. (Casualty is defined as 
loss arising from a sudden unexpected event such as an 
accident.)
The following extraordinary and unforeseeable 
circumstances if they arise as a result of events beyond the 
control of the participant or the beneficiary:

The imminent foreclosure of or eviction from the participant s or 
beneficiary s primary residence;
The need to pay for medical expenses, including nonrefundable 
deductibles, as well as the cost of prescription drug medication;
The need to pay for the funeral expenses of a spouse or dependent 
(as defined in Code section 152(a).



19

Eligibility for Distribution 457 Plan

Unforeseeable Emergency Withdrawal (UEW)

Participant must complete UEW application 
detailing their assets and liabilities.

Participant must establish there are no other 
resources including savings, loans or sale of other 
assets to cover the emergency.
Employees enrolling in the 457 Plan should be 
encouraged to keep their contributions at a level 
that will also allow them to maintain an 
emergency fund.
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Eligibility for Distribution 457 Plan

De Minimus (Low-Balance) Distribution
Balance of $5,000.00 or less
No Contributions in past 24 months
Cannot have taken a De Minimus 
Distribution before
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Eligibility for Distribution 457 Plan

Purchasing VRS Service Credit
Employee sends VRS a completed 
Application for Purchase of Prior Service 
Credit (Form VRS-26)
If approved VRS sends employee Cost 
Letter
The participant sends a VRS Request for 
Trustee to Trustee Transfer (Form VRS 
26-G) to ING with a copy of the Cost Letter
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Eligibility for Distribution 457 Plan

Purchasing VRS Service Credit
The money will be sent to the participant in the form 
of a check made payable to VRS FBO the 
participant.
If the amount in the 457 Plan account is not 
sufficient to cover the cost of all approved service 
the participant may write a check to VRS for the 
difference.
Following the instructions on a retained copy of the 
Form VRS 26-G the participant must forward the 
check(s) and the remittance coupon from the bottom 
of the Cost Letter to VRS at the Merrifield, VA 
address.
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Eligibility for Distribution 457 Plan

Eligible Automatic Contribution Arrangement (EACA)
Salaried employees who were automatically 
enrolled in the 457 Plan may request a refund of 
the contributions within 90 days of the date the first 
automatic contribution was posted.
Contributions and gains are refunded to the 
employee and a 1099-R issued in January of the 
following year.
The employer cash match is forfeited.
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Eligibility for Distribution 457 Plan

Additional types of 457 Plan distribution:
In Service Distribution At Age 70½ is 
allowed but not required.
Distribution from participant s Rollover 
Account can occur at any time even while 
the participant is employed.
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DC Plans and WTA-Severance

Severance payments are not considered 
compensation and can not be contributed to the 
457 Plan.
If the employee will receive termination pay it 
can be contributed to the 457 Plan if the One-
Time Deferral form is given to the employer 
while the participant is still an employee and no 
later than the month prior to the month in which 
the payment would otherwise have been made 
to the participant.
Participants receiving WTA-Severance 
payments are considered terminated and may 
take a distribution from the Plans.
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457 Plan Excess Deferrals

Employee contributes more to the 457 Plan than eligible

VRS directs ING to refund excess to the Employee.

ING issues 1099-R(s) in January of the following year

Refunded excess is taxable in the year the excess 
occurred
Earnings on the excess amount are taxable in the year the 
distribution occurred
If applicable, Cash Match contributions may be refunded 
to the employer if the excess resulted in insufficient 
contributions to qualify for a match on any pay date.
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Mistake of Fact

When contributions were sent to the Plans in error

Agency Completes a Request for Mistake of Fact Review
form and forwards to VRS with supporting documentation.

VRS reviews and validates 
or denies the MOF

Invalid MOF s
are returned to 
the Agency with 
no further action

Valid MOF s are 
forwarded to 

ING for 
corrective action

Refunds are sent to the agency net losses. 
Gains are retained by the participant if the 

account is legitimate, if not they are forfeited. 
Revised W-2 may be required. 
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Mistake of Fact

When contributions should have been sent to the record 
keeper but were not

Agency Completes a Request for Mistake of Fact Review
form and forwards to VRS with supporting documentation.

VRS reviews and validates 
or denies the MOF

Invalid 
MOF s are 
returned to 

Agency 
with no 
further 
action

Valid MOF s are 
forwarded to ING for 

corrective action

VRS will direct ING to accept the contribution or 
match and determine any gains that would have 
resulted had the monies been posted at the 
correct time. If there were gains, VRS informs the 
employer of the amount of the gains to be sent to 
ING to make the participant whole. 



29

VRS Contacts

Defined Contribution Plans

Plans Administrator June Dennis
JDennis@varetire.org
804-344-3163

Plans Officers
Steve Cerreto SCerreto@varetire.org 804-771-7731

Jackie Gilliam JGilliam@varetire.org 804-771-7312

Bridgette Watkins BWatkins@varetire.org 804-775-3210
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Additional VRS Information

The forms below should be sent directly to 
VRS to the specific work group specified on 
the form:

Standard Catch-Up Forms

Mistake of Fact Review Request
Emergency Withdrawal Appeals
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Kelly Hiers 

Virginia Plans Manager, 
Richmond/Central VA
Email: Kelly.Hiers@us.ing.com

1-877-327-5261, option 2, extension 13

David Detamore 
Central/Northern VA 
Representative
Email: David.Detamore@us.ing.com

1-877-327-5261, option 2, extension 11

Mackenzie Moss 

Tidewater Representative
Email: Mackenzie.Moss@us.ing.com

1-877-327-5261, option 2, extension 12

Janice Parker 

Western VA Representative
Email: Janice.Parker@us.ing.com

1-877-327-5261, option 2, extension 14

ING - Virginia Service Center

Virginia Registered Representatives

We welcome your questions!


