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Introduction

Andy Feagans, VRS 
Employer Representative

Kelly Hiers, ING
Plan Manager for Field Staff

Lisa Crowell, ING
Plan Administration, Payroll Processing

Deb Whitman, ING
Implementation Services Technical Analyst
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Auto-Enroll Process

All employees of state agencies and other 
agencies that have adopted the Plan are 
eligible to participate in the 457 Plan
All new employees receive PIN and 
enrollment information
All salaried State employees hired or 
rehired on or after 1/1/2008 will be auto 
enrolled, unless they 

Have an existing 457 plan account,
Self-enroll in the 457 plan, 
Contribute to a 403(b) plan or 
Opt out of participation. 
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Auto-Enroll Process

New employee is mailed a welcome 
package once ING is notified of their 
employment

Have 90 days to opt out of participation from 
the date that ING mails notification

Reminder is mailed after 45 days
If they do not opt out, deductions will 
automatically begin at the end of the 90-day 
period
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Auto-Enroll Process

Welcome package includes
Plan Features & Highlights brochure
Investment returns 
Enrollment and beneficiary forms

PIN is mailed separately
If an employee does not receive welcome 
packet, they can:

Print general information and forms from the 
website and request PIN reminder
Call customer service or the local office to 
have information resent
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Auto-Enroll Process

Due to the transition to ING new hires and 
rehires after October 1, 2008 were mailed 
auto-enroll notices on January 26, 2009

Deductions will begin on the May 1st pay date 
if employee does not opt out prior to that date
Can enroll earlier online or by calling 
customer service using PIN issued by ING in 
January 
Can also complete and submit an enrollment 
form
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Enrollment Procedures

Enrollment
Employee will be mailed a PIN and can use it 
to enroll online or over the telephone 
Employee can complete an enrollment form




