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Defined Contribution Plans Webinar for Political 
Subdivisions and School Divisions

All lines will be muted during the presentation, if 
you have questions during the meeting please 
type them in the Q&A box
The meeting will begin at 11:00 am and will end 
at 12:00 pm
To hear the audio portion please call 1-877-605-
3723, Participant Code = 1494038

Pressing *0 on your phone will send you to the 
operator for technical phone support
Call Customer Care at 1-800-263-6317 for all 
GOTOWebinar software/application problems
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How to use your GotoWebinar Control Panel

Dial the telephone number and 
access code shown on your 
GotoWebinar control panel to 
receive the audio portion of this 
presentation.

Click on the Question and 
Answer tab to type and send 
questions. 

Questions will be collected and 
answered at the end of the 
presentation.    
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Defined Contribution 
Plans Webinar              

for Political Subdivisions 
and School Divisions

*Created 5/15/2009
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Agenda

Introduction
Employer Website
Enrollment Process
Employer Responsibility
Account Access

PIN/Password Reminders

Questions
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Introduction

Andy Feagans, VRS 
Employer Representative

Kelly Hiers, ING
Plan Manager for Field Staff

Jackie Gilliam, VRS
Defined Contribution Plans Officer

Lisa Crowell, ING
Assistant Vice President
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Additional Resources

June Dennis, VRS
Defined Contribution Plans Administrator

Jennifer Dumond, ING
Team Leader

Liana Phillips, ING
Operations Officer
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