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: Virginia
Introduction SR;‘gg;n

* Andy Feagans, VRS
— Employer Representative
» Kelly Hiers, ING
— Plan Manager for Field Staff
« Jackie Gilliam, VRS
— Defined Contribution Plans Officer

141 Virginia
Additional Resources SR;‘gz“é;ln

* June Dennis, VRS
— Defined Contribution Plans Administrator
* Lisa Crowell, ING
— Assistant Vice President
* Jennifer Dumond, ING
— Team Leader
« Liana Phillips, ING
— Operations Officer




A Virginia
Employer Resource Website E:gm;m

* \Www.varetire.orq
— Click on the Defined Contribution Plans tab
— Live date June 5th, 2009

* Request materials

» Access Regional Education Meeting
Schedule

* Register for upcoming employer webinars
* Read Plan Updates

Virginia
Enrollment Procedures gjgg;n

* Employee should complete
— Enrollment Form
— Beneficiary Form

« Employee submits these to employer payroll or
human resource office for processing

* Forms must be submitted to ING via fax

* Employee should receive a password via mail
within 2 weeks after ING receives enrollment
form



http://www.varetire.org
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Employer Responsibilities gjgg;n

Completed Forms

* Should be faxed to 1-888-998-8954 (preferred
method)
Secure line scans directly into the ING imaging
system
* Can be mailed to:
ING Plan Administration
Attn: Virginia Retirement System
PO Box 5159
Boston, MA 02206-5159

Employer Responsibilities — Xgugmm
Deferral Changes System

* A payroll authorization form was customized for
agencies without online functionality
— Requires the employee’s signature prior to any
changes being processed
* A change should be processed by the agency
on the first available pay date of the month
following the month the request was made

* Form should be sent to ING the agent of record
for the Plans




Employer Responsibilities — XL‘E;‘E;‘im
Deferral Changes System

» Federal law requires deferral changes not
be effective until the first available pay
date of the month after the month the
change was requested

» Federal laws regarding tax deferred plans
are very strict and may impose penalties
for violation of these regulations

— If levied, individual agencies would be
responsible for these fines

Employer Responsibilities — XL‘E;‘E;‘EM

System

Demographic Changes

Demographic changes

— Communicated directly from employer for
active employees

— Terminated employees must complete a
Personal Information Change Form

« Available at www.varetire.ord, click on Defined
Contribution Plans tab

* Must be notarized
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Employer Responsibilities — Vllginia

Demographic Changes

For UVA, UVA Medical, VCU, and GMU

—Demographic changes along with
contribution data will be communicated to
ING from the employer using Data Transfer
through Sponsor Connect

Virginia
Sponsor Connect — Data Transfer R§§$ment

System

* This is a secure file transfer utility

« The demographic file is sent with each
payroll file

* Information sent is compared to the data
already on ING's recordkeeping system
and changes are posted as appropriate
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Employer Responsibilities — Vllginia

Contribution Reports

At a minimum contain:
— Employee Name
— SSN (Last four 4)
— Current Contribution Amount
— Year to Date Contribution Total
If applicable —
- Employer Cash Match for the Pay Date
- Year to Date Employer Match
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Employer Responsibilities — Vuginia

Additional Important ltems

* As the Agent of Record, ING must receive all
forms your employees complete regarding the
Plans.

— If a contribution change is made on a payroll
authorization form and not online or by phone this
form must be faxed to ING.

* Personnel Changes

— If an individual with access to Sponsor Connect
leaves your employ or your have a new access
request contact me at VRS.
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Employer Responsibility — }{gug;g‘fm

System

Standard Catch-Up

 Standard Catch-Up (SCU)
— Allows patrticipants to ‘Catch-Up’ 457 Plan
contributions they were eligible to make, but
did not
— To participate in the SCU the employee must
be within three years of drawing an
unreduced benefit from VRS

— The employee must complete an application
that is processed and approved by VRS

15

Standard Catch-Up XL‘E;‘E;‘EM
System

Required Forms

— Normal Retirement Age Election Form
- Select an age/year no earlier than first eligibility for an
unreduced VRS benefit and no later than age 70.5

— Standard Catch-Up Credit Worksheet

- Participant compares the amount contributed each year to
the limit for the year. The difference is the available credit for

that year.
+ Prior to 2001 the credit is reduced by the amount contributed

to a 403(b) Plan
— Payroll Authorization Form (for Standard Catch-Up)
- Establishes the begin date for the Standard Catch-Up
contributions
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Employer Responsibility - Virginia

Retirement

Standard Catch-Up System

Standard Catch-Up - Procedure ;fggggem
System

1. Employee gives Completed Forms to
Employer for reference to insure
Standard Catch-Up is transmitted

2. Completed Forms are forwarded to VRS
for review

3. VRS certifies Normal Retirement Age

18




Standard Catch-Up lgye;glm

4. VRS sends Standard Catch-Up Forms to
ING for processing and to be included in
the participants image record

5. ING sends an email to the employer
confirming receipt of the SCU package
and reiterating the first year the
participant can use the SCU and the total
catch-up credit available
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Employer Responsibility — XL‘E;‘E;‘im
Standard Catch-Up System

4. ING sends email to
employer recapping 1. Employee
the basics
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Virginia
457 Plan Excess Deferrals R§§$mem

Employee contributes more to the 457 Plan than eligible

VRS directs ING to refund excess to the Employee.

l

ING issues 1099-R(s) in January of the following year

* Refunded excess is taxable in the year the excess
occurred

* Earnings on the excess amount are taxable in the year
the distribution occurred

« If applicable, Cash Match contributions may be
refunded to the employer if the excess resulted in
insufficient contributions to qualify for a match.
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. Virginia
Mistake of Fact ggﬁm;mem

When contributions were sent to the Plans in error

Agency Completes a ‘Request for Mistake of Fact Review’
form and forwards to VRS with supporting documentation.

Invalid MOF’s

are returned to ¢ VRS reviews and validates )
the Agency with or denies the MOF

no further action

Valid MOF’s are
forwarded to
ING for
corrective action

v

Refunds are sent to the agency net losses.
Gains are retained by the participant if the

account is legitimate, if not they are forfeited.
Revised W-2 may be required.

%




. Virginia
Mistake of Fact ggs?i‘“;mem

When contributions should have been sent to the record
keeper but were not

Agency Completes a ‘Request for Mistake of Fact Review’
form and forwards to VRS with supporting documentation.

Invalid «— VRS reviews and validates - Valid MOF’s are
MOF’s are or denies the MOF forwarded to ING for
returned to corrective action

Agency ¢

with no

further VRS will direct ING to accept the contribution or

action match and determine any gains that would have

resulted had the monies been posted at the
correct time. If there were gains, VRS informs the
employer of the amount of the gains to be sent to
ING to make the participant whole.
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Virginia
Account Access gjgg;n

Participant Website —www.VARETIRE.ord

— Requires password
« Account information
* Transactions
 Print statements

— Does not require password
* Print Forms
« Print/View schedule for regional meetings
* Print/View investment information
* Print/View plan information
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Virginia

Main Page — www.VARETIRE.org Retiement

System

8 [ nttp:jumw.varetre.org/ =] Google

Web Policy
F o
Providing Financial Security

for Virginia's Public Employees

2 Search
© Home = Welcome to varetire.org
About VRS Serving the people who serve Virginians

Employment

Employers Members Retirees What's New
Investments N b N
Legislation > (mvis* Employer > (mvis Member * (@7 Retiree " The VRS Web site will not
News Log-In Log-In Log-In be available from 10 a.m.

o to 4 p.m. Saturday, Feb. 21
Procurement > Benefit Plans > Benefit Plans > Cost-of-Living
due to scheduled

ErrEn > Employer Training > Calculator & Adjustment TS | |

* Employer Estimator > FAQs

“ How Do I Access My Defined
Contribution Account?

Sl Resources * FAQs > Forms

R e > Employer Update > Forms > Insurance in

1-588-827-3847

2008 VRS Annual Financial

> > icati i
e Forms Publications Retirement Report Available
Contact Us * publications * Planning for » publications
) . i B Retiree News - Winter
* Return to Work Retirement * Receiving Your
2008 Edition Now Available
* Purchase of Prior Benefit
5 q “ VRS Excels in Public Pensi
Service (PPS) * Returning to #egls in Public Pension
Standards
* Apply fora Work
Refund - update Your = [ Member Bulletin - Fall

. 2008 Edition Now Available
Information

i | TC Proaram Mowes o VRS

i . : Virginia
Logging In & Accessing Plan Information Retirement

System

1 varetire.org/Members/BenefitPlans /DefinedCont/Index. asp

o Providing Financial Security

Retirement >
for Virginia's Public Employees

2 Search

m" "~ Members 7"\ Defined Contribution Plans

2 Home = [lembers = Benefit Plans = Defined Contribution Plans

—

<oV’ Member Log-In == Defined Contribution Plans
Benefit Plans
. The Virginia Retirement System serves as tg« M administrator for other retirement plans, which are defined contribution
Calculator & Estimator
plans. For more information, pleasgs =ct from the following links:
FAQs
Forms 5

Account Log-In
Publications

« Commonwealth of Virginia Deferred Compensation Plan (457) Plan |nf0rmati0n,
Virginia Cash Match Plan 401(3) < \ Publications and

Planning for Retirement

Purchase of Prior Service

Optional Retirement Plans for Political Appointees

Gy (e e e * Optional Retirement Plan for School Superintendents Forms
“ Home « Optional Retirement Plan for Higher Education
About VRS * Virginia Supplemental Retirement Plan (VSRP)

Employment
Investments
Legislation
News
Procurement

Search

Virginia Retiramant Systam
1200 East Main Strest

B.0. Box 2500

Richmond, VA 23218-2500
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Reminders

Logging In — Requesting Password
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Picture your financial future
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COMMONWEALTH OF VIRGINIA DEFINED CONTRIBUTION PLANS

1 userLogin

To access your account information, enter your
login preference and password

1 updates & Notices

VWelcome 1o the news Commonweakh of Virginia
Deferred Compensation Plans Vet site. It is your

¥ Stte Information

1 Flan Information

Access Plan Information, which provides free
information akout your plan benefits, without

new ressurce for all Plan information. Take a tour Iogging in
Select Login Preference of this site,

Account access: You can new access all Seinct s Y

account information from this site. To log in, enter
Password vour SSN and password in the User Login section
If ¥ou don't have a password, Click on “Forgot
Vour passv/ord and you will receive one by mail
The first time you log in, you wil be prompted to
change your User name, select a new password
and answer security questions to establish future
assviord reset capabilties, This wil enable vou
T N0 YO0T DasS I OTC OTNE Y00 TOT0et o)
misplace t in the future.

Loan Click here to request
Password Reminder or

Reset Password

Forgot your password?

Do net base your password en a dictienary
word or name.

Change your password regularly - we
suggest changing your password monthily.
Wihen changing passv/ords do not reuse any
old passwords for 2 years.

ou can browse this Web site without a

password. Choose a Plan from the pull-down

menu under Plan Information. From here you can

access general Plan information. For your account
and to make. vou wil

Dane

Virginia
Retirement

Participant Website — Account Access

1 My Corresponder

Quick Access to
most site tools

Virginia Retirement System

Welcome back Participant Test, you last logged in

Summary of Benefits

1 My Retirement Plans I News & Reminders

ua 457 Deferred Compensation Details
Welcome to vour 457 Plan account!

457 Deferred Compensation # of Units

Unit Price Balance
Beneficiary Desionation
Bond Index Fund 543.3262 s 17.313169 $9,406.75
Go areen and save paper
S&P 500 Index 1,047 5084 s6.738984 57,0913
Small Mid Cap Equity Index Fd 703.2022 59.177119 56,454.20
International Equity Index 5049674 57750744 5391287 1 Market Watch ]
Real Estate Inv Trust Index 54.3675 59.578789 s 52077
Active Bond Fund 23097013 $ 10.140000 $23,42037
Market Update ~ Watch List
Active High ield Bond 1,870.5682 54.450000 58,769.03
Active Global Equity 1746764 §22.990000 5401831 I e e I
Stable Value Fund 2624077 s 12.427210 53,78477 e 743823 2172 027
RS Investment Portfolio 195.2080 $74.028700 $14,453.02 lasben 144915 o
SEP 500 77608 288 -0.37%
HvsE 430970 -T1.46 -1.48%
Total Balance $81,807.72
AMEX 132880 2172 -1.61%
30-vr Bond 3.560%  -0.104 295%
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Participant Website — Sitemap

1 My Corresponden

-]

Virginia
Rcrrﬁ:mem
System

yste Virginia Retirement System

457 Deferred Compensation

My Account Personal Information Plan Investments Plan Information

Balances

i Fund Pri Introduction
N

Investment Performance & Plan Highlights

Information Eund Information

On-going Contributions Banking Information

Manage Investments Beneficiary Information # Participant Service
FAQs
Transaction History Publications

Account Activity
Pending Transactions

Forms

Forms

Virginia
Retirement
System

Participant Website

1 Contact Us 1 Logout

457 Deferred Compensation

My Account Personal Information Plan investments Plan Information

On-going Contributions Search weywors =] &)

1 current Contribution Rate(s)
Balances

[ — sources Elected

Employes Before Tax 50.00
fh-going Contribut®

Change Contributions

Contribution Escalator
Contribution History
If you wish to change, stop, or reinstate contributions, select the Change Contributions option on the left
navigation

u wish to set your contributions to escalate automatically on a periodic basis, or if you wish to defer a

Viithdrawals {0 a future date, select the Contribution Escalator option on the left navigation

eh;

@ s== a summary of your current and prior year to date centributiens, select the Contribution

e — S e the left navigation.

History optic)
Account Activity

Pending Transactions

Change Contributions will
show up as an option.







